
COSTS 
ICANotes EHR/EMR for Behavioral Health v 11.6 
April 1, 2021 

 

Costs 
 

Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

DrFirst Rcopia 
Software – 
ePrescribing 
170.315 (b) 3 
 
 
 
DrFirst Rcopia 
Software -
Computerized 
provider entry 
170.315 (a) 1 
 
 
 
 
 
DrFirst Rcopia 
Software -Drug-
drug drug-allergy 
interaction checks 
170.315 (a) 4 
Drug formulary 
checks 170.315 (a) 
10 
 
DrFirst Rcopia 
Software -Clinical 
Decision Support 
170.315 (a) 9 

Electronic Prescribing Prescriptions are 
created in DrFirst and transmitted 
electronically by the Rcopia software to a 
pharmacy 
 
 
 
Computerized provider order entry: 
Customers use the ICANotes Electronic 
Medical Record software to enter 
medication orders for patients within the 
note. The ICANotes software then 
automatically sends the information to 
DrFirst using the Rcopia software. 
 
 
Drug-drug drug-allergy interaction checks 
Prescriptions are created in DrFirst using 
Rcopia software. When a prescription is 
created, drug-drug, drug-allergy and drug 
formulary checks are automatically done.  
 
 
Clinical Decision Support When using 
Rcopia software clinical decision support 
material is provided for drug-drug, drug-
allergy interactions. 

Annual cost and contract setup through 
ICANotes. 
 
Charges for Rcopia software are per 
prescriber. 
 
No limitations based on volume, usage or 
geographical area. 
 
One-time token fee for controlled 
substances. 
 
 

Merck Manual by 
Merck & Co. -
Clinical Decision 
Support 170.315 
(a) 9 

Merck Manual search is automatically 
included in ICANotes software. 

No additional charge. Connection seamless. 
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NLM AccessGUDI 
API -Clinical 
Decision Support 
v170.315 (a) 9 

NLM search is embedded in ICANotes 
software charge. 

No additional charge. Connection seamless. 

MedlinePlus 
Connect -Patient 
Education (a) 13 

(a)13 Patient specific education searches 
on MedlinePlusconnect. 

No additional charge. Connection seamless. 

 
Kno2 and 
Surescripts Clinical 
Direct Messaging 
Transitions of Care 
170.315 (b) 1 

Transitions of Care Measure 1: Customers 
use ICANotes software to create a 
summary of care record and then use 
Kno2 software to electronically send via 
Direct Messaging the summary of care 
record to another provider.  
Transitions of Care Measure 2: Customers 
use ICANotes software to receive a 
summary of care record via Direct 
Messaging from the provider who has 
referred the patient. 

One-time setup using key in ICANotes. 
 
Monthly fee based on practice size paid 
through ICANotes. 
 
Customer’s Security Administrator (SA) 
obtains the key from Kno2 that allows SA to 
complete on-time setup in ICANotes. 
Customer’s SA adds providers’ direct 
addresses to ICANotes as needed 
Customer obtains a Direct Address through 
Kno2. Unlimited Direct Addresses can be 
provided by Kno2. 
Kno2 product integrated within ICANotes 
once above tasks are completed. 

Dynamic Health IT 
CQM Solutions 
Clinical Quality 
Measures (c) 1, (c) 
2, (c) 3 

Clinical Quality Measures are calculated 
using Dynamic Health IT CQM Solutions. 

No additional setup or charges. 
Fed Tax ID # is used to calculate measures. 
 
 
 
 
 

ICANotes Patient 
Portal  
170.315 (e) 1, (e) 2 

(e) 1 View, Download, Transmit to 3rd 
party Customers use ICANotes to send 
Summary of Care to patient portal. 
Patient can view summary of care, 
download it or transmit to a 3rd party. 
(e) 2 Secure Messaging Customer can 
send message to patient or respond to a 
message that patient sends to customer. 

No additional charge or setup for patient 
portal for these measures. 

API  
170.315 (g)7, (g) 8, 
(g) 9, a 13 

API specifications are found at: 
https://icanotes.com/api 

No additional setup or charge for API. 

 


