Patient Portal Instructions

1. Click the link in your email invitation.

Welcome to Your Patient Portal lnbex x B 2

Ominutes age)  Yr

noreply@patientonlineportal.com

Your healthcare provider has created an online patient portal for your use. Please go to this address to complete your registration and access the portal: https:/patientonlineportal.co
m/homelregister/mmnOitl krX1ys8lebNPr3A

2. Click the ‘Register’ button.

Patient Portal

Register

You have been invited to access the Patient Portal

If you are already registered. Please log in with your existing username and password

Otherwise, please register by clicking the button below

3. Fill out the registration form. Note that your password must be a minimum of 8 characters and
have at least two of the following: numeric, uppercase, special characters.

Patient Portal

Register

Username: ‘

swords must be at least 8

Password:

*Does not meet password requirements

Confirm Password:




4. Once completed, click the ‘Register’ button.

Patient Portal

Register
Username: anitablake
asswords must be at least 8
Password: | ssssesssssesn
Confirm Password: | sessesssesens
Register Cancel

5. This message will appear in the bottom right of the web browser indicating that registration
was successful.

6. Click on the 'Proceed’ button.

Patient Portal

Registration Complete

Thank you for registering. Please proceed to the Patient Portal.




7. You will be brought to this webpage. Type in your Username and Password. Click the ‘Sign In’
button.

Patient Portal Login

User name

anitablake

Password

Forgot Password? Portal Admin Login

[[] Remember me?

| Sign In I
| a3

8. After clicking for the first time, you will be presented with the portal’s Terms and Conditions
(see screenshot on the following page). Please read this information, click the checkbox to
indicate your acceptance, and then click the ‘Proceed’ button.

Note: If you have forgotten your password, you can reset it by clicking on the Forgot Password?
Link on the Patient Portal login page or you can contact your provider’s office. They can also
reset your portal password for you.



Terms and Conditions

Do not use the portal in case of an emergency or for urgent problems. Dial 911 or go to the
nearest emergency room

The Patient Portal i1s intended as a secure online means for you to access your confidential
medical record information. Please note that if you share your Patient Portal user name and
password with another person, this will allow that person to see your confidential medical
record information. Your provider has no responsibility conceming any breach of your
confidential medical record information due to your sharing or losing your user name and
password.

Fatient Portal is protected using industry standard securnty measures. While the security
measures will reasonably protect your information and your use of Patient Portal, if you
have any concemns regarding the security of your information or the use of the Internet to
access your medical record information through Patient Portal, you should consider not
creating a Patient Portal account.

If you use email services such as Yahoo and Google their email will not be encrypted and
may not be secure for sending health information over the Internet.

I | ACCEPT THESE TERMS AND CONDITIONS

A

9. After clicking the ‘Proceed’ button, you will be at the portal’s main screen. From here, you can
create authorized users, see appointments, medication, access your medical history, or send
secure messages to your provider.

B RequestRecord | € Anita Blake v

West Coast Counseling

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on
Messages in the top navigation bar.




10. To access your Records for this practice, click ‘My Records’ in the bar at the top of the
screen. You will arrive at this screen:

My Records

Medical Records

From | mm/dd/iyyyy B |To mm/dd/yyyy | Filter Resat

Full Chart

@ View 3 Download -4 Transmit

IMiedical Record generated for April 1st, 2021

X Download -d Transmit

Medical Record generated for April 14th, 2021

@ View X Download =d Transmit

Medical Record generated for May 4th, 2021

@ View X Download -d Transmit

11. To view your medical record, click the ‘View’ button. A sample medical record is shown on
the following page.

If you want to send your medical record to another provider, click the ‘Transmit’ button and enter
the secure email address where you would like to send the information. The email address must
be one which uses the Direct protocol for transmission, otherwise your message will not be
received by the provider (the email address must have the word “direct” in it after the @ sign)



| [eLI & Downloa A Transmit

Summarization of Episode Note

Date of birth

Race
Granular Race Preferred Language formation not available

Contactinfo imary Home Patient IDs 24216840 1 11 174241 411014301

Contactinfo

Entered by

Contactinfo

Document maintained by

Contactinfo

Table of Contents

\CTIONS

ALLERGIES AND ADVERSE REACTIONS
MEDICATIONS
PROBLEMS

| Problem Name Snomed Code Start Date End Date Status
|

RESULTS
SOCIAL HISTORY

Social History Observation Description Dates Observed

VITAL SIGNS
ASSESSMENTS
TREATMENT PLAN




12. To send a secure message to your provider, click on ‘Messages’ in the bar at the top of the
screen. Then click the ‘New’ button.

Messages

rough this portal ty within one business day. If you need an immediate response, please call our office at 443-569-8778. If this is

& Inbox

You have no messages

Sent Messages v

You have no sent messages

13. A window will populate to allow you to compose your message. You must include
information in all of the fields. Select your provider from the Add drop down menu. You can

attach a file if you would like.

Compose Message
Topic: Medical ¥
To: Docs | Michelle
Subject: Test Results
Body: Can you send me my test results, please?
¥
@ Attach Files I Send | Discard
A




14. Once sent, you will receive a message in the bottom right of the webpage.

Message Sent

&/ Test Results was successfully sent fo
Dacs , Michelle

15. When your provider replies, you will receive an email alert to check the portal for the secure
message:

Your healthcare provider has sent you a message Inbox
noreply@patientonlineportal.com

Please visit the patient portal to view your message: hitps:/(patientonlineportal. com/®/massages

16. Click the link provided and you will see the response in your inbox. Click on the response to
read.

% Inbox

From: Michelle Docs 5721 5:04 PM
Re: Test Results

17. If you want to authorize someone else to access your portal account, click on “Authorized
Users’ the bar at the top, then click ‘New’ to send them an invitation to register.

Authorized Users

Invitations m

You do not have any outstanding invitations.

Representatives

You do not have any Authorized Representatives. If you would like to add one. Please send a new invitation above




You are able to set permissions for the Authorized Users on your account.

Permissions

Patient Profile

Patient History

Forms

Appointments

Medications

Medical Histary

Access Log

Messages

New Invitation

| address

Read Write
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Send Invitation




