Patient Portal Instructions

Go to https://patientonlineportal.com/ or click the link in your email invitation (highlighted in yellow below).

Welcome to Your Patient Portal

nereply@patientonlineportal.com Sep 19 at 6:35 PM
To Me

Your healthcare provider has created an online patient pertal for your use. Please go
to this address to complete your registration and access the portal:
http://patientonlineportal..com/home/register

Reply, Reply All or Forward | More

Fill out the registration form (see example on the following page). Click the Register button.

You will receive the following email message.

Patient Portal Account Created

noreply@patientonlineportal.com Sep 19 at G:36 PM
To Me

¥You created an account with Patient Portal.
Username: victoria
Please click here to confirm your email address:

https://patientonlineportal.com/home/confirmemail /@RdHkFml Y {PYTzmTwnYyQ

If this was in error or not requested then click te cancel the request:

https://patientonlineportal.com/homes/cancelreguest/@RdHkfml Y IPY¥TzmTwnYyQ

If you need assistance, please contact your provider’s office.

Reply, Reply All or Forward | More

Click on the confirmation link in the email message to complete your registration (highlighted in yellow in the screenshot
above).

Note that your password must be a minimum of 8 characters and have at least two of the following: numeric, uppercase,
special characters.


https://patientonlineportal.com/

First Name:

Henry

Last Name:

Jones

Date of Birth:

07/25/1965

SSN:

557-43-8973

Email:

jones_henry@yahoo.com

Username:

henry. jones

Password:

ssssanes

Confirm Password:

Type the text from the image above:

133
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You will receive the following email notifying you that you have been successfully registered.

Patient Portal Email Account Verified

noreply@patientonlineportal.com Sep 19 at 6:37 PM
To Me

Your email address has been verified with Patient Portal.
Username: victoria
You can now login at this address:

https://patientonlineportal.com/home/

Click on the link to login with the username and password you created during the registration process.

i https://patientonlineportal.com/idp/account/signin?ReturnUrl=%2fidp%2fissue%2fwsfed %3 fwa%3dwsignin1.0%26w
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Patient Portal Login
Login Register
User name If you are new to the Patient Portal, please register here:

Forgot Password?

[} Remember me?

After clicking “Sign In” for the first time, you will be presented with the portal’s Terms and Conditions (see screenshot on
the following page). Please read this information, click the checkbox to indicate your acceptance, and then click Proceed.

NOTE: If you have forgotten your password, you can reset it by clicking on the Forgot Password? Link on the Patient
Portal login page, or you can contact your provider’s office. They can also reset your portal password for you.



Terms and Conditions

Do not use the portal in case of an emergency or for urgent problems. Dial 911 or go to the
nearest emergency room.

The Patient Portal is intended as a secure online means for you to access your confidential
medical record information. Please note that if you share your Patient Portal user name and
password with another person, this will allow that person to see your confidential medical
record information. Your provider has no responsibility concemning any breach of your
confidential medical record information due to your sharing or losing your user name and
password.

Patient Portal is protected using industry standard security measures. While the security
measures will reasonably protect your information and your use of Patient Portal, if you
have any concerns regarding the security of your information or the use of the Internet to
access your medical record information through Patient Portal, you should consider not
creating a Patient Portal account.

If you use email services such as Yahoo and Google their email will not be encrypted and
may not be secure for sending health information over the Internet.

# | ACCEPT THESE TEREMS AMD CONDITIONS

Proceed

After clicking Proceed, you will be at the Portal’s main screen. From here, you can create authorized users, access your
medical history, or send secure messages to your provider.

Patient Porta

Patient Portal

To access your medical record, click on My History in the navigation bar at the top of the
screen.

To send a secure message to your provider, or to read a message sent to you by your
provider, click on Messages in the top navigation bar.



To access your Medical History, click “My History” in the black bar at the top of the screen. You will arrive at this screen:

Patient Portal % Authorized Users @ My History &M

You are viewing the account of Sloane , Victoria.

My History

Medical Records

CCDA 9391004010659966

@& View ® Download A Transmit

To view your medical record, click the “View” button. A sample medical record is shown on the following page.

If you want to send your medical record to another provider, click “Transmit” and enter the secure email address where
you would like to send the information. The email address must be one which uses the Direct protocol for transmission,
otherwise your message will not be received by the provider (the email address must have the word “direct” in it after
the @ sign).

Summarization of Episode Note

Victoria Sloane

Date of birth July 25, 1965 Female

Contact info Pirmary Home: Patient IDs 1000010655652 97620e6f-534c-4e76-b767-4308bcf08h7D
557-43-8973 2.16.840.1.113883.4.1
L uUs

Document Id 4-2-108070682798-2047286-12419-185123388653567 97620e6f-534c-4e76-h761-4308bcf08bTD

Document Created: September 21, 2014

Performer Liz Lobao, MD

Liz Lobao

1856 SanDied Road
DotHill, NC 95782-1234, US
Tel: 444-

Contact info

Document maintained by External Chaos

Contact info Work Place:

1856 SanDied Road
DotHilll, NC 95782-1234, US
Tel: 444-555-6666




MEDICATIONS

Medication RxNorm Code Start Date End Date Status
Celexa 213344 9/21/2014 9/21/2014 Completed
Ambien CR 854896 9/21/2014 9/21/2014 Completed

PROBLEMS

Problem Name Snomed Code Start Date End Date Status

Adjustment Disorder with Depressed Mood, 309.0 (F43.21) 57194009 Active

ENCOUNTERS

Date Diagnosis

9/21/2014 o Adjustment Disorder with Depressed Mood, 309.0 (F43.21)(SNOMED:57194009)

FUNCTIONAL STATUS

Functional Status

Exam: Ms. Sloane appears glum, distracted, casually groomed, and looks unhappy. She exhibits speech that is normal in rate, volume, and articulation and is coherent and
spontaneous. Language skills are intact. Signs of moderate depression are present. She is tearful. Slowness of physical movement helps reveal depressed mood. Facial
expression and general demeanor reveal depressed mood. Suicidal ideas are convincingly denied. Her affect is constricted. Associations are intact and logical. There are no
apparent signs of hallucinations, delusions, bizarre behaviors, or other indicators of psychotic process. Associations are intact, thinking is logical, and thought content appears
appropriate. SuicidalityMs. Sloane convincingly denies suicidal ideas or intentions. Homicidal ideas or intentions are convincingly denied. Cognitive functioning and fund of
knowledge is intact and age appropriate. Short and long term memory are intact, as is ability to abstract and do arithmetic calculations. This patient is fully oriented. Clinically,
1Q appears to be in the above average range. Insight into problems appears fair. Social judgment appears fair. There are no signs of anxiety. She is easily distracted. Ms.
Sloane"s behavior in the session was cooperative and attentive with no gross behavioral abnormalities.

VITAL SIGNS: Sitting blood pressure is 141 / 80. Sitting pulse rate is 83. Respiratory rate is 18 per minute. Temperature is 98+ degrees F.

RESULTS
SOCIAL HISTORY

Social History Element Description Effective Dates

smoking Never smoker (266919005)

VITAL SIGNS

Date: Height Weight BMI Blood Pressure
9/19/2014 in./cm Ib./kg 130/80 mmHg
9/21/2014 in./cem Ib./kg 141/80 mmHg

CARE PLAN

Planned Activity
Instructions / Recommendations / Plan:

A clinic or out patient treatment setting is recommended because patient is impaired to the degree that there is relatively mild interference with interpersonal /occupational
functioning.

Grief Support Therapy
Psychopharmacology




To send a secure message to your provider, click on “Messages” in the black bar at the top of the screen. Then click the
+New button (highlighted in red below)

Messages

= Inbox

Compose your message, select your provider’s name using the dropdown arrow at the right of the To: field, then click
Send.

Subject: Is this a side effect of my medication?
To: Crowley , Sandy E
Body: Dr. Crowley,

I have been feeling very tired, dizzy, and nauseated since | started taking the medication you
prescribed. Should | continue taking it?

When your provider replies, you will receive an email alert to check the portal for the secure message:

« Backto Inbox Reply Reply all Forward Move Delete Reportspam &

Your healthcare provider has sent you a message

@ noreply to icanotes (one minute ago) show details

Please visit the patient portal to view your message: https://patientonlineportal com/# messages

If you want to authorize someone else to access your portal account, click on “Authorized Users” in the black bar at the
top, then click “New” to send them an invitation to register.

Authorized Users

Invitations m
Sent to sandy@icanotes.com on 9/22/14 11:59 AM

Representatives

You do not have any Authorized Representatives. If you would like to add one. Please send a new invitation above.



