Using the Patient Portal

Activating Patient Portal

First, you must ask ICANotes to enable the Patient Portal functionality on your account. Call Support at
443-569-8778 or email ticket@icanotes.com to request that these rules be enabled: Patient Portal Sync,
Direct Messaging, and Always Generate CCDA. Note: If you do not want patients having access to their
medical record, please specify that you only want portal messaging enabled.

Second, for each patient seen, you will need to do thefollowing:

. ’ op = .
. Enter the patient’s Email in Demographics.
. Make sure you are listed as the Assigned Provider.
. e . ’
. Check the Enable box directly below the Email field to enable the patient’s access to the portal.
Demographics s DOB 6/18/1986
Anaphylactic Reaction Reportedi | Patient Reviewed Demographics!
Patient Information Insurance Information Other Cortacts
*Mame (FM.LSu - Jehn Smith “Date of Birth 1641811986 age 29
e o i e 1142016 [E1
Ug";“:‘:zs Address Unigue Patient|D 1425 Date Creates ‘ :
gSzmp\e yFifdsdlrlt/\ppu; County { =8 *Gender iman *Sex: M RedfitldserelRequind
Chert iy, tate, Zip | Owings Mills WD | ¥ 21117 Refer to patient as {Mr, Smith —
PAERNE,  Home Phone 413 555 1122 Courtry }US s8N # i ] | ewapmary |
Weik otk Phane Maiden/Other Name: At Patient ID i Room: P MAR
[ Cell Phone
gfﬂ:‘xﬂ Ernail 2 e Date Of Current lliness Onset [B] Date of Similar liness (=
Orentna | [Portl 84| ResatbW] Date of Gurrent Admission: From [ ] 7o |
Employment Status
Sehool or Employer Dates Unable To Work: From ! ) =
Grade M [ Vo Ty
Marital Status HITT—" |v Ordy e Tes @ State Of Accident |
Condition Related To Other Accident? | v&s. ® i
“Ethnicity Matiple 72
Relion v St o8 Intreatment Previously? Y N Ifyes, where?
A e e [¥: Date Of Death |E2: Preiiminary Cause |
Family Size ; :
_Release < Ady.Dr. -
veteran | Y N e E 2 E
"Race Ta
Patient <3 Miscelaneous
Race2 ] Calendar Notes
“Preferred Language : Note = 53

Assigned Providers " "=

are allowed 10 sign
Notes for this Patient

Where Seen _ Med Reoord # Telephans Intake Form
SBeiecta Dimaans || r e meel R
= Print Patiert Demagraprics | G
Assign Provider
- « || 5ave 2= POF: Demographics

This is a screenshot from the new demographic user interface:
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Using the Patient Portal

The patient will receive the following email invitation to register for an account on the patient portal:

Welcome to Your Patient Portal Inbox  x = B
noreply@patientonlineportal.com <noreply@p: 1:03 PM (0 minutes ago) - v
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Your healthcare provider has created an online patient portal for your use. Please go to this
address to complete your registration and access the portal: https://patientonlineportal.
com/homelregister/cS1YvUWad WX TFWXUugPw

Note that the email invitation does not identify the name of your practice. This is to protect the patient’s privacy.
You will want to make sure the patient is aware of the portal and how to use it. Please provide patients with
the Patient Portal Instructions and encourage them to register andlogin.

You will be able to monitor whether or not a patient has accessed the portal from the Patient Information
screen in Demographics. If the patient has registered and logged in successfully, a green check mark will

appear by the Portal checkbox. A button will also appear. If the patient needs to have their
portal password reset, you can do that for them by clicking the button.
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Set Portal Owner is where you can set up additional portal owners. This is commonly used for parents of patients.
Remember that every email address needs to be unique.
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Using the Patient Portal

Patient Portal

NOTE: CCDAs will only be generated for notes created AFTER you have enabled portal access for the
patient in Demographics.

Regularly check the Patient Portal

from your patients.
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When you reply to a secure message from a patient, they will receive an email at their regularemail address
notifying them to check the portal for a secure message from their provider.

Your healthcare provider has sent you a message Inbox  x = B
noreply@patientonlineportal.com <noreply@p: 1:44 PM (0 minutes ago) - v
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Please visit the patient portal to view your message: https:(/patientonlineportal.com/messages
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