Behavioral Health EHR

ICANoteS)

Medication Ordering Fields
Verbal Orders Workflow
And
Navigating the MAR




Contents

HOW DO I BEGIN?.....co ettt st s s s b 3
Update AAVerse DIUg REACTIONS ......ocvuiereuriereereereesessessessessessesssssesssssssssssesssssssssssssssssssssssssssssesssssssssssssssssssssssssssssssees 3
Enter Verbal Orders from NUrsing Progress NOTe ... nenmnenssesnesnsssessssssssssssssessssssssssssssssssssesssses 4
Enter Verbal MediCation OTAET .......rereereereereesessessessessessessessessessessessessesssssssssssesssssssssssssssssssssssssssssessssssssssssssssnes 4
Using Verbal Orders / Read BaCK OPLION ...t ssesssssssesssssssesssssssssssssssesssssssessens 5
Verbal Orders Detail WINAOW ... sessessessessesse s ssessessessessssssssesssssesse s s s sssssssssssssnees 5
MOdIfYING VEIDaAl OTAEIS....cuiereereereereereereesessessessessessessessessessessssssssssssssesssssesssssesssssssssssssssssessssssssssssssssssssssssssssssssssssssnses 6
Compile Verbal Orders in NUISING NOTE .......crreriereereeneeresnessessessessessessessessessessessesssssessssssssessssssssssssssssssssssssssssssses 6
Preview Compiled Nursing Note with Verbal Orders Displayed........cccoumnrnenenensnensenssnessenseseessesseeens 7
Return to Chart ROOM t0 PiCK UP OTAETS .....vuiureereereereereereeseesessessessessessessessessessessesssssesssssesssssessssssssssssssssssssssssssssnes 8
View List of Orders t0 De PICKEA UP ...iiirereeriesiscsisssissssesessssssssessssssssssssssssssssssssssssssssssssssesssssssssssessees 8
Workflow for Orders Needing PiCK UP ..o sssssssesssssssssssssssssssssssssssssssssssessees 8

WORKING IN THE MAR. ...ttt ssesss s ssss s ssse s s s s s s s bbbt 9
MAR Daily View: Orders Requiring VerifiCation.......nnnnenssnenesssssesssssessessssssssssssssssssssssssssssssses 9
Medication Verification WOTKIIOW ...ttt sessessessessessss s sssssessssse s s sssssesssnes 9
Standard and PRN Medications OrganiZation ........eesnssssssssessssssssssessssesssssssesssssssesssssssens 10
MAR EDNETY DETAIL ..ottt ssss s s s s bbbttt en 10
Verified Medications Awaiting AdmiNiStration ........ooceecenencenenesneeseenesseesessssssssesssssssssssss s ssssssssssssssssssens 10
AdMINISTETING ADILIY ot 11
Modifying AdminiStered MediCatiONS.......ourureereereereereeresseeresseessesessessessessesssssssssssssssssssssssssssssssssssssssssssssssssssssssss 11
MAR Detail ENtry Field WOTKIIOW ... ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 11
PatienNt REfUSEA PrOZaC. ...ttt ettt en 12
Medication Refusal WOTKIIOW ...ttt ssssses s sssss s sssesssssss s ssssssssssssssssssanes 13
Patient Takes Medication that was Refused Earlier........ o cnncnescseseeseseseseesesseesessesssssssssssees 13
Add Follow-up for Medication that was Refused EQrlier ... 14

UPDATING THE MAR ...ttt sesessss st ssssssssssssss s ssss s sssssssssssssssssses 15
Open a New NUrsing Progress NOLE ...t ssssssssssssens 15
Altering Medication Rule IMPORTANT ... ssesssssssssssssssessssssssssssssssssssssssssssssnes 15
Pick Up Updated Medication Orders and Verify in MAR ... seesessesssssessssssssssssens 16
Verify Medications in Month VIEW Of MAR ... ssssssssssssssssssssssssssssssns 16

Same Medications Viewed in Day VIeWw Of MAR ... sses e sses st ssssssssssssssens 17



COMMON QUESTIONS ...t b bbb 18

HOW DO [ FINA the MART? ...ttt en 18
How Do [ Find Today's Active Medications from Day VIEW? .........onneneneeneeneeneneessssessssssssssssssssssenes 19
How Do I Find Today's Active Medications from the Month VIEW? ..o 19
How Do I Update Adverse Drug REACLIONS? ... ssessesssessssssssssssssesssssssesssssssssssssssens 20
How do I Find and Print MediCatiOnS? ........rreerineeneeseenessessesssssessessessessssssssssssssssssssssssssssssssssssssssssssssssssssssnns 21
How Do I Find the Medication LOZ7 ... sssssessssssss s ssssssssssssssssssssssssssssssssssssssssssens 22
How Do [ View the MediCation LOZ7 ... eereeseeseisessessesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnss 22
What Features are in the Medication LOZ? ... ssssssssssessssssssssssssssssssssseans 23
How Do I Access MedlinePlus from the Medication LOG? ......oneneeneneeneeneenessesssssesssssesssssesssssssssssees 23
How Do [ Print a Prescription for the PreScriber? ... sssssssssssssssssssssssssssssss 25
How Do [ Turn a Page 0n the MART ...ttt s sttt s 26
How Do I Find Start & Stop Dates for MedicationS? .......nnninnnsssssssssssssssssssssssssssssssssssssssssns 26
How Do I Find a List of Discontinued MediCations?........c.uereneeneneenseneenessessessessessesssssssssssssssssssssssssssssssss 26
How Do I Create a Virtual Note in the MART ...ttt sss st sssssssssssssssas 27
How Do [ Document a Waste Narcotic in the MAR? ... sesssssssssssssssns 27
ADVANCED WORKFLOWS ...ttt bbb st 28
How to Order PRN Medication with FOllow-up NOtation .......cnininsnesnssesessssesessssesessssesssesens 28
Adding Comment to PRN Medication FOIIoW-Up NOtation ........cnereeneeneeneeneenesseeseeseesesseesesseesessessessssseens 29
Viewing Completed Workflow for PRN Medication Follow-up in Daily View .......cunnneneensesnennen. 30
Medication Protocol: Which Cells are Mandatory......c.ensnessssesessssessessssessssssessssssssssssssens 30
Start and Increase Medication Over Specific NUmMber 0f Days......coomreneeneeneeneeneeneenesseesesseesssseessssessssseenes 30
Decrease and Stop Medication Over Specific Number of Days ... 31
Create Medication Protocols in Settings + Dir€CtOTIES. ....cuurrerirreereereeneeseesessessessessessesssssesssssssssssesssssssssssssnss 31
Create Medication Protocol to Wean MediCation.......c.ueernernernesnesnesnessessessesssssessesssssessssssssssssssssssssssssses 32
Create Medication Protocol to Increase MediCation ........eerencencenceneensenesnesseessesessesssssesssssessssssssssssssssssss 33
Verifying Medication Titrations in MONth VIEW ........cniniiisesssssssssssssssssssssssssssssssssssssssssssens 34

LOCKING ThE MAR ..ottt s st s s bbbt en 34



HOW DO I BEGIN?

Update Adverse Drug Reactions

F’ rt Facelfor: Gallagher, Rosemary Patient's [D: 1000010881870  DOBE; 11-22-19863 51'Yru
) e Bletence Mixin ) Vo i Fier Hates - Show Al - Shuwing B of f iates

Asiivs Profiem®esd List

i e e d i Peiant Lt

These fields will be populated
in the nursing note.

pusae 2 ot From the Chart Face, select the Progress Note, Nursing button.

Gallagher, Rosemary
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e The checkbox in the bottom right indicates that MAR has been turned on.

e From the Chart Face, click on the | Progress Note Nursing | button.

e Click the [_@nter..DrugReactions |}, o enter the Adverse Drug Reaction (ADR) List
screen.

ADVERSE DRUG REACTION {ADR) LIST

I;:ii IT:e New button to create an entry for each ADR and then Save to the list. Click an entry in the list to edit the ADR. No Adverse Medication Reactions or Allergies
Reaction/s] ¢ Reaction Date on record
Reason For Status Change Status Updated Aliergies:
- Traa s
q _ e There}; a;eS o ienown aifergies.
: m O Active O mmi‘.&
ADR To RxHorm Code  Reason For Status Change (if Applicabls)
z I[
Reaction Date
OO — G
Select from lists to left or type in your own
4. cardiovascular = =
Gl
Hepatic
Hematologic

Create Mew Reation Button

Custom Button Field Test =

NO ADR




e Orclick if the patient does not have any ADRs.

FUREIHG FROGRESS NOTE I
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Enter Verbal Orders from Nursing Progress Note

e Select to enter the Medication Entry window.

Medication Enkry
- -Zoom 100%,

RN FiU
Eeharge

M =
1. Medication Ecit Drug List o vz H. Frint Al
Direction Medicine Doz Route, oty Timing 2B #to dispenze  Refils x Days CommertReason O .5 RX Status S = StatDste o o | Print Selected |
Print | | iy ] 10 1] [EaeRe] |~ |

100| = | qp | £ Brovse |

Enter Verbal Medication Order

e When entering a medication, work left to right.
e The first five fields are mandatory.

o Medication Direction
o Medicine
o Dose

(0] Route, qty
0] Timing
e Comment/Reason is an optional field that is useful to document.



Medications

Work left to

right

| Zoom out | [Zoom 100%)

1. Medication . !
ldeciean = i) Foude ol imina S R dizpanze.  Refills x Daye CommertRess=on ©
2 WS VW R ———
—
= : The first five fields are mandatory. -
[ gm Stop. The comments field is optional. I
e
ISR e
e A new medication order begins with the verb "Start" from the Medication Direction column.
Move to the right to fill in all of the five required fields.
e To avoid typing, use the drop-down menus.
Medications
| Zoom ot | |Zoom 100%)
1. Medication R
.. Direction_ __ Medicine  Dose  Roudegty Timéing i #lodispense Refils » Days Comment/Reason
Bring Start Prozac 20 mg PO QAM Depression
Prine Start Ambien CR 6.25 mg PO QHS PRH Insomnia
Pring Start Abilify 2mg PO QAM Antidepr Augm.
=

Using Verbal Orders / Read Back Option

e Verbal Order / Read Back (VO / RB) should be marked for any medication order the nurse
enters for the physician.
Medications
[ | Zoom ut | [Zoom 100%]
1. Medication
Direction Medicins Dose Foute, giy Tirning E 2 to dispenze Rafls x Days CommertiResson
Prirt [Prozac 20mg PO QAM X Depression
Print Start Ambien CR 6.25 mg PO QHS PRH X % re——
it Start Abilify 2mg PO GAM p 4 Antidepr Augm.
Priet I

Verbal OrdersDDetail Window

W

Click the [! box to open the Verbal Order detail window.
The Verbal Order window shows:

1. The patient's name, date of birth, and patient's ID

2. Medicine

3. Order given by drop-down menu



Bl verbal Order

patiert {
) Prozac 20 mg

e [ FO QAM q

Werhal Order
Order Given By: Liz Lobao, (MD) << Plek
Recorded By: Liz Lobao, RN
Recorded On:  11/18/2015 10:15:40 AM

Gallagher, Rosemary
(11-22-1963) #1000010661870

Cancel

100 = | & B Browse 4] Bz

Done

e C(lick to return to the Medication Entry screen.

Has the order been read back to the prescriber?

Ma | Yes

e C(lick to indicate read back.

e If more than one medication is entered in Medication Entry screen, this popup will open
asking if you want to mark only one medication Ml as read back or all L3k I .

More Yerbal Orders?

Do you wwant to mark all other new or changed medications as
wverbial orders just like wou marked this ane?

Mote: Medications already marked as YWerbal Crders will not be

affected.
Ohe Only | Mark All I
o

Modifying Verbal Orders

e Any portion of the Medications can be modified up until the time you COMPILE this note.
e Ifyou make a change to an order that was noted VO / RB, after the order change is made you
will need to reselect the VO / RB checkboxes.

Compile Verbal Orders in Nursing Note

e Newly ordered medications will not appear in the nursing note history field.

[ = Compile this Note
e C(lick the — button to compile the note.
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e When the note is compiled, all medications ordered will push into the MAR.

TIP: After a note has been compiled, you will be unable to go into the note to make any
changes to the medications.

Preview Compiled Nursing Note with Verbal Orders Displayed

e In the Finished Note screen, you will see a preview of the compiled nurse's note with the
verbal orders displayed.
1. Title of note
2. Medication order

Set DatelTime
Gallagher, Rosemary 1111812015
8:43 AM <

Compiled Nursing Note with Medication Orders
Liz Lobao RN

Start Prozac 20 mg PO QAM (Depression)
VYerbal Order given by Liz Lobao, {MD) recorded by Liz Lobao, RN on 11/18/2015 10:18:50 &M

(read back)

Start Ambien CR 6.25 mg PO g 8 hr PRN  {Insomnia)
Verbal Order given by Liz Lobao, (MD) recorded by Liz Lobao, RN on 11/18/2015 10:18:50 AM|
{read back)

Start Abilify 2 mg PO QAM  (Antidepr Augrm.)
Verbal Order given by Liz Lobao, (MD) recorded by Liz Lobao, RN on 11/18/2015 10:18:50 AM
(read back)

Liz Lobao, RN
Electronically Signed

By: Liz Lobao, RN
On: 1172472015 8:53:09 AM




Return to Chart Room to Pick Up Orders

. | Chart Room .
e C(lick the 5 button in the upper left to return to the chart room.

e Select the 'New Orders' button. This will take you to the list of medical and verbal orders
needing to be picked up.

| Chart Room for Liz Lobao, RN |

Show Chars:
|H'I'I
!‘“ | 1o Me

View List of Orders to be Picked Up

e C(lick the i to display the Clinical Order Sheet Pick Up.

EH-‘H\N = Hrmu'le“a amm |

NEW CLINICAL ORDERS Filter by SitefLocation >> | PSYCHIATRIC HOSPITAL ¥
Order Sheets found L '

1) Gallagher, Rosemary (11-22-1963) ID# 1000010661870
Entered By Liz Lobao, RN at PSYCHIATRIC HOSPITAL dated 11/18/2015 Saved 11/24/2015 £8:43:14 AM

2) Gallagher, Rosemary (11-22-1963) |D# 1000010661870

__E{?red By Liz Lobao, RN at PSYCHIATRIC HOSPITAL dated 11/18/2015 Saved 11/18/2016 10:18:28 AM

3 Gallagher, Rosemary (11-22-1963) ID# 1000010661870 P ;
Entered By Liz Lobao, RN at PSYCHIATRIC HOSPITAL dated 11/18/2015 Saved 11M8/2016 10:15:18 AM o

<) Gallagher, Rosemary (11-22-1963) ID# 1000010661870 [ a

Entered By Elizabeth Lobao (MD) at FSYCHIATRIC HOSPITAL dated 11M&/2015 Saved 1101872015 100208 AM

Workflow for Orders Needing Pick up

e (Complete the Clinical Order Sheet by:
1. Confirm patient's name, date of birth, and patient ID.
2. Click the 'Changes Only' tab in the upper right.
3. Confirm the medication orders.
4. Click the 'Picked Up' box to indicate you take responsibility for this order.
5. Print orders to verify in MAR.
6. Click 'Patient Chart' to go to the patient's chart face.
7. Or, select Done to return to the list of other orders waiting to be picked up.

NEW CLINICAL ORDERS Filler by Site/Location >>
4 Order Sheets found

[Show All] [ X

1) Slan Prozac 20mg PO QAM  (Depression)
‘Verbal Order given by Liz Lobao, (MD) recorded by Liz Lebao, BN on 11182015
10:18:50 AM
(2) Start AmbienCR 6.25mag PO g8hrPRN  (Insomnia)

Verbal Order given by LiZ Lobao, (MD) recarded by Liz Lobao, RN on 111822015
1001850 AM
3) Start Abllify 2mi PO QAM  (Antidepr Augm)

Varbal Order given by Liz Lobao, (WD) recorded by Liz Lobao, RM on 1 1182015

10:18:50 AM




WORKING IN THE MAR

MAR Daily View: Orders Requiring Verification

Click the |___ReviewMAR | o

L [ Gallagher, Rosemary 'E [ {1) Sulfa Drugs: l.i'.:-.-rll‘._:-'-un back r.-:: l_.'.P:-*.! face
3 (11-22-1963) #10000106618 £ ©oarss RESpIratory Dlstresse prink report
Hedication &1 'B START 11482015 Adimibnister af: E T T T I |
:;" i i - 5:00 AM ||
QAM Corsen] ;,_ = '
Antidopt AT . b otion : 1. Patient's name, DOB, and ID
Ftiur Ko . ::,' A 2. Adverse Drug Reactions.
#editation 12 O svany 1aspms  [Administer st =] ] e -
Irozac 2 | 5:00 AM {:' 3. 'Find' button allows you to search for another
?::ré“; Ll Besnsss patient's MAR.
Enter Noles L g Roaed 4_ Blue X indicates these orders have not been
dedication 3 - PAH - ﬂ START 41182015 [Administer at:(re [ Verfﬂ Ed- I
iy i |- L
Corsment L—' < - H =
:?s:-:m = D 3 5. The daily view is the default view of MAR.
Enter Motes = DlFclzwip Requred %
I Olocked |

Medication Verification Workflow

e Compare printed medication order sheet against MAR for accuracy.
e Ifthe medication has been accurately pushed into the MAR, tap the Mot *erified line to toggle
to Verified | Your verified medication order will display a green ~ Verified  field and

]
the blue } % will disappear.

e The Administer button will change from pink to grey.
¢ You can now administer the medication.

Enter Motes

e Each medication field has a virtual space to enter data bout the
patient's response and/or preferences for each medication can be documented.

, Rosernary
(11-22-1963) #1000010561870

Phaoto

_Respiratory Distress
J

{ {1) Sulfa Drugs:

Jatfad | M 252015 ] [+ [Motnview |
Mecication 91 O stant aszeis |40

po Gl " o =0

Antidepr Augm. - e 9 ; 1. Not Verified line

HX OF o o Required 2. Verified line

CHEEKING - 3. Aclive Administer line

.m O stant tangors  Aominser sifgg ) 4 Not active administer line (med needs to be verified)
H 5 Ml %00 M4 5. Blue X

Depression ‘\. hlet Wer 8. MNote field




Standard and PRN Medications Organization

e Standard medications have a green stripe.
e PRN medications have a pink stripe.
¢ Administer at: field may be edited nurse or accept default settings.

Medication #2_ ClISTART 11/18/2015
Prozac 20 me 9:00 AM 3
PO QAM Oconsent
Depression - Verified
Enter Motes - O Foliowlip Required
OLocked
dication #3 ~PRN-- ETART 11/18/2015 Administer at:

ATTTEIETT LR O 2.5 TTIE
PO q8& hrPRN Oconsent
Insomnia - Verified

-
Entar Notes OFollowlp Requirad

v Miocked

MAR Entry Detail

e Click the @ button to reveal the MAR Entry Detail window. The original medication order
entry will display showing where the medication was ordered and details of the order.

Medication #1 TART 11/18/2015 Administer at: @
Abilify 2 m 9:00 AM

PO QAM Oconsent &
Antidepr Augm. = Verified §
Hx OF ) O FollowUp Required %
CHEEKING ~|  [Jlocked .

This MAR entry came from a Nursing Note dated 11/18/2015 made by Liz Lobao, RN on 11/18/2015 10:18:50 AM,

The order was: Start Abilify 2 mg PO QAM Antidepr Augm..

Verified Medications Awaiting Administration

e Example of medications that have all been verified and are safe to administer.

=3 {1) Sulfa Drugs: ] B Chartface
: o RESpiratory Distress Apo
= i A (250%]
Medication =1 O =ranT 11Ms001s A dminister o
!

Abulity 2 o 9:00 AN
PO QAR

Antidepr Rugm.
HX OF
CHEEKING

e dication 42 O s1arT 1MBR0s Administer at;
Prozac 20 mg = 9:00 AM

Gallagher, Rosemary
(11-22-1963) #1000010561870

Phato

Spmeey |

Abilify, Prozac, and Ambien CR have each
been verified and are safe to administer.

TAKES W/ ORANGE |«
JUICE | =
[+ Cllock

Medication 72— PRI @ sTaRT 114802015 Administer st
Ambien CRE.25 my =

PO q & hr PRN conzent
Insormmia |- Weritied

[ mmme T [ =emeey T (]
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Administering Abilify

e C(lick the Administer button.

e This will document the time the patient took the medication.

e Aturquoise stripe will highlight the last medication field you worked on.
¢ You are done with Abilify!

efication & ﬂsrmrﬂnm; A dminister at:
Ability 2 ma = 5:00 AM
QAN | Dcensent
Antiglepr Augrm. = Werified
HX OF .IA' OFcaersilp Requied
CHEEKING F  [Oiocked

Modifying Administered Medications

¢ To modify an administered medication, double click on any blue field to display the MAR
Detail Entry field.
e You will be able to modify your medication entry.

n Medication Administration Record {(MAR}

. Gallagher, Rosemary £ . {1) Sulfa Drugs: 1 -:h.a-E r-?:.n-. buack n:_._-._r:.glr_r'.a-.'-_-
patient | 1) 52-1053) 1000010661670 £ l. siverso RESPIFatory Distress L 12p0n;
e spponiment _chat fx | [ G2zt ] (7] [rommview |

Medication 51 o START 11482045 Adminkster at: 3 ) 00

Abilify 2 ma |= 9:00 AM - =
PO am Eleoneert %M Click on any blue field to
Antidepr Augm. |+ Verifed 5 5

HX OF # ——— display the MAR Detail
CHEEKING [¥  Cliocked = H

Medication 2 ﬂ_s]’m MABDOIS (Adminieter ol E Entry fleld =

Progac 20 mi L 2:00 AM 7
PO QAM | Clconzent E——— E

Depression = Werified E

Iﬁ:{eEEE W/ ORANGE |= IS oRwOE Feired

[Ouocksd L

Medicstion 21— PRN- @@ sTART 11182015 Administer at: |

Ambien CH 6.25 ma = :

RO q8 hr PRN Elconzent s

Insomnia |- Weritigd

Erfer Notes =

I= =

MAR Detail Entry Field Workflow

The patient's name, DOB, and ID.

Medication order.

Status of dose.

Administered at date and time.

Initials of person who gave dose. This field cannot be modified.

Click to return to the MAR.

o b W

11



i MAR Detail Entry _ (O] x|
[ Gallagher, Rosemary q B

patient
| oone

(11-22-1963) #1000010661870

___[Prozac 20 mg 9
medicine PO QAM

Depression

e’status ® Administerad (O Refused O Skipped

ondminislered at 12712015 | 9:03
Initials | LL-RN | entered by Liz Lobao, RN
2nd Initials
Detail O Partial
] 5
(Shown on - Owaste

Dray Wiewn)

Signed By b

Comment
Create Custom Comment Button
Follow Up
Created 27292016 3:14:13 PM ... Last Modified 2/29/2016 3:14:13 PM (Eastern) =
100 = | qp Browse ll A

This detail window shows that Rosemary was administered Prozac 20 mg PO, QAM for depression.

Patient Refused Prozac

e Rosemary refused to take the Prozac. Click into the blue field to reveal the MAR Detail Entry
window.

e Click the O Refused radio button under Status. This will cause the status field to turn yellow.

e Any refused medication requires a comment to be entered.

o C(lick to save changes and return to MAR.

:r Gall . RDHH‘IH"?
i (1 1-g2-1963) @ L0000 106G 1L BT
\

[tinnd

.
[ Prozac 20 mg 1 [\5
PO Cui
Cwegrirsmion

e

sDevil told me, Pt
Cradministerad C'_S{Imleu _\_; led i =
| iy Shuler
Adddnetoned i BT S 903
Enitials antarsd by Liz Lobse, BN
nd inftials |
Duaa | CIPartal
| | Dwasie

S by |

Comment

}-u told me not to take this”

Required

[ Creste Custom Comment Bution

Pedfication &2 ﬂ START 1148205 Administer at: =

la L 3
e S ELue A The status field for Prozac is now yellow
Depression [+ werified indicating that the patient refused this
TAKES W/ ORANGE |+ oo, o medication.
JUICE mail i

* [Olotked
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e Hovering over the Comment field will reveal the reason why patient refused this medication.
{13 9:00

e

he devil kold me nok ko take this|

Medication Refusal Workflow

2
E
El
%

1. If the patient refuses the medication, click Administer.

2. Click into the blue field to reveal the MAR Detail Entry window.
(13 .00

TE

3. Click the O Refused radio button under Status.

%Hefused

4. Enter a comment explaining why the medication was refused.
Comment

Required

5. Click L Done

to save changes and return to MAR.

Patient Takes Medication that was Refused Earlier
e If the patient decides to take a medication previously refused, click the Administer button to
offer the medication to the patient a second time.
e C(lick into the blue field to document the Follow Up - why the patient decided to take the
medication.
e Inthe MAR Detail Entry, enter the reason why the medication was taken.

13



Ei MAR Detail Entry M=l E3
(" Gallagher, Rosemary :,A

tienk
PRUERE] 11-75-1063) #1000010661870 ]

(" Prozac 20 mg
PO QAN

Cepression

medicine

[ Devil told me... edit
(JRefused () Skipped

® Administered

My Sister told me... edit

Administered at 120852014
Initials LL-FI | entered by Liz Lobao, RH
2nd Initials
Detail L Partial e
(Shaun on [wvaste Signzture
ey Wher Signed By:i ¥
Comment

Create Custom Commert Button

'
Fl]lll]l.l'l.' I_II:] v sistertold me to trust the nursing staffwith my meds. |~ |

-

Created 12/8/2015 3:41:46 PM .. Last Modified 12/8/2015 3:41:46 PM (Eastern) =
100 = | 4 Browse ll L

Hovering over the Follow Up field will reveal the reason why patient decided to take the
medication.

(1) g:00 (2 9:20

T e T

Py sister told me to brust the nursing stafF with my
rmeds.

Add Follow-up for Medication that was Refused Earlier

L

z
3
=}
7
o

1. If the patient refuses the medication, click Administer.

2. Click into the blue field to reveal the MAR Detail Entry window.

2)  o20
el |

{f}.
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3. Ensure that Administered radio button is on.
Status @ Administered

4. Enter a Follow Up reason explaining why the medication was taken
Followe Lip el

Done

5. Click to save changes and return to MAR.

UPDATING THE MAR

Open a New Nursing Progress Note

e Toupdate the MAR, open a new |_Prograss Note_Nursing | from the patient's Chart Face.
e C(lick on the button from the Nursing Progress Note.

Altering Medication Rule IMPORTANT

e When a medication needs to be altered, make the changes on the line it was previously
created on.

Medication list that needs to be changed:
Medication Entry

a
=

o E 2 F
1. Medication _ - £z £ g c5 [ ra
Direction Medicing Dose Route, oby Timing > o #todispense  Refils x Days CommertResson 0.5 RH Ststus & = StartDete o o | Prnt Selected
Print [Start Prozac 20 mg PO QaAM g Depression ] 11 101 [] Print R ||~ |
Print Start Abilify 2mg PO QAM X X Antidepr Augm. 1010 11 [] Print Rx
Print Start [Ambien CR 6.25 mg PO q & hr PRH b4 Insomnia O 101 117 1] Print Rx
Brint =[] ] 100 1] | EeerreR]
For example: |

The medications Prozac and Ambien doses need to be increased.
The Abilify dose needs to be decreased.

o= @B frowse 4]

After the medication list has been updated:

|mwll;wlg )

. . ATl -

! N_. . ;:;I ’ : ".." o e '-'--
L R L by
F Wi PN lﬁ}" saTres Tea Fu

1. Malkos the chasnge in Miechcalion Dimcton column
2, Muks changas 1o 1ha Saki, ralteigly, of liming o
3. Do not forged b indicete VO and BB, Al

T - e Jl

\IMPORTANT: Do not create a new line for the change.|




Pick Up Updated Medication Orders and Verify in MAR

e Once the medication changes have been made and button clicked on the

— Compile this Note ]

Medication Entry screen, click[ *5 from the Nursing Progress Note.
You will see the changes you made in the medications in bold.

INTERVAL HISTORY:

Hursing Hote

Increase Prozac 30 mg. PO QAM (Depression

Yarbal Order given by Liz Lobao, (MDY recarded by Liz Lobaao, BN on 1202015 1:45:08 P
(read back)

Increase Ambien CR 12.5 mg PO QHS PRN  (Insomnia)

YWerbal Order given by Liz Lobao, (MDY recorded by Liz Lobao, BH on 1200020145 1:45:09 P
fread back) Lo
Decrease Ahilify 1 mg PO QAM (Antidepr Augm.)

Yerbal Qrder given by Liz Lobao, (MDY recorded by Liz Lobao, B on 120 02015 14508 Ph
iread hack)

Liz Lobao, RN

Electronically Signed
By: Liz Lobao, RN
Cn: 12602015 3:23:03 P

Electronically sign the Finished Note (if applicable).

Click the 3 Chart Room button to return to the Chart Room.
Click the button in the top left of the Chart Room.

Refer to workflow for orders needing pick up section for reference of how to pick up
medication orders from the Clinical Order Sheet.

Verify Medications in Month View of MAR

Medications can be verified in the month view on MAR.

Click on the button in the top right of the MAR to change to the month view.
Compare printed medication order sheet against MAR for accuracy.

If the medication has been accurately pushed into the MAR, tap the Mot Verified line to toggle
to Werified | Your verified medication order will display a green ~ Verified  field and

’
the blue } % will disappear.
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MAR Month View H‘!H-ME@ |
g gy WAAH - e pimrsimwer ot T 37 4B T AWM MIIHITETEEINS AN AA T3 TDN —|
T =TT 1 01300 Use this bution to toggle
fenarT ke S bistween the Day View
i it and the Montn View
= [ L
T MR I et @ 4. 2 4 0 6 & T B4 1010 13 03 18 1616 17 46 18 21 h B 1 M 56 M OF 98396 i
Pluas =i Tan ansnn — mna
wod™
L B
. e
ETIRL L o Ore e |
LS n e
[ e WRAR . M et 4 2 7 0 # AT LA MR HERTE RIS I NI AR
] EER] [ sAsT vaHE
) b TR T T
i ik

Same Medications Viewed in Day View of MAR

This screenshot shows the same set of orders as the screenshot above, just viewed from the Day

View.
MAR Day View [ aase |6
T ﬁ..“,'.. 1 Rafiedpted 0 T
Al Fugii. e . g Lise this ;u‘ﬂ:;mtotn-gglu
% bebwenn the Day View
Erinr fdilas Oraizriip Fams ; and the Marth View
F Ouesd Crl
R AL = WA AR DT $
L] o Dl
I Cuihe Eioresi i-
Dt I FRRT— :
Ersar Fails F O rotarwiip e ;
S W [ T —
el 2 Harm A i ATibisinTs=f ;
POgH I Ereas
! Ted) i E-
Erdan " F res d
s [Loiosd | -
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COMMON QUESTIONS

How Do I Find the MAR?
There are three areas within ICANotes that have a MAR button. These places are:

e Chart Room

e Chart Face

Review MAR




e Finished Note / Compiled Note

How Do I Find Today's Active Medications from Day View?

e Inthe Day View of the MAR, use the arrow buttons B 3112016 E to move forward or
back one day at a time.

L MAR Day View “3iipois 3 [Monthview | J
Medication #1 ﬂ START 312016 [Administer at: +
Abilify 1 mg. [~ 0900
PO QAM Oconzent §
Antidepr Augm. |- Werified % u th t
| 2 se these arrows to move
Enter Motes OFallowlp Reguired back or forward a day.
[»  OLocked

How Do I Find Today's Active Medications from the Month View?

e In the Month View, use the arrow buttons E MAR - 2016 E to move forward or back one
month at a time.

e Be sure that L_Todays Active Meds |5 chosen from the drop-down menu in the top right.
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L] Teed rp'm Acires Masdn

e 20 5 [y ]

LR e R

EEE R

Uige Bheds Arrows 1o move
back ar forvard & manth

Ai'ri!l!rnll:'|E!lFSITH-i'|l'||'|1|!1-115'15'|f'.ﬁ]|]’|2‘!13 =iy el i I i |

paisies W 1T 2 3 ¢ B I FRATNT RWMIAEVRAAIAATNBEEET AN NI

'EEIJHFHMI
Eliwsen
Warirmd
OFuficwiin Feogers
- [ecimi

How Do I Update Adverse Drug Reactions?

e To update the Adverse Drug List, click the |_Progress Note Nursing | button from the
patient's chart face.

In the Nursing Progress Note, click the

| enter... Drug Reactions |butt0n

Complete one through six on the Adverse Drug Reaction ADR List.

1.

2.

4.
5.

6.

Status
Click the button. This will activate the ®Active Olnactive ;.05 \here you can
select Active or Inactive.

In the ADR To field, you can select from the drop-down menu or type the ADR. If there is
Reason For Status Change (if Applicahle)

a status change, fill in the  field.
If the reaction date is known, fill in using the calendar drop-down =/ button. If the

Fill in the reaction by usmg the shrubs or by typing into the Reaction(s) field.

Click to save changes or to cancel any changes.

m Back
Click

to return to the Nursing Progress Note.

Once an ADR has been saved, it will show in the left column.

R

TR S ——— -'rhi-ll-u-ll-—r-n-l-l-ﬁ ik e e Py o S

| e e pycomplete steps 1 - 6
. §|] ¢+ == -

Gntd oo B3 Ban bean aaved,

- u— i ] Ao e a—

i ahyo i i coumn L — ;rmmmm—:
[ ] 0 e
— e iaes
[—— [—— |

ket - ST |
i

RO
.
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e This information will go to the Finished Note when compiled and to the Chart Face.

From the Chart Face:
Adverse Drug Reactions/Allergies: Active List

(1) Flu Vaccine: Nausea, Vomiting, Diarrhea |~

From the Finished Note:

INTERVAL HISTORY: -

Adverse Drug Reactions: |pdated list of Adverse Drug Reactions:
(1) Added ADR to Flu Vaccine, Reaction(s) = Mausea, Vomiting, Diarrhea, Status = Active

How do I Find and Print Medications?

You can find and print the current medication list from the Chart Face.

Liimirnf

IE. Sy

Al by e s S L UL
T 16 mp PO P e

Fameeran 0 mpFOod PRl E2 d e

FTETRGrOH 45 O FOG e

e (lick the Print List Jink.

e  When the Print Preview window pops up, you can click to print the document.

21



150 = |40 B

ID# 1000010661870

Current Medications:

Remeron 15 mg PO QPM (x3 days)
Remeron 30 mg PO QPM (x3 days)
Remeron 45 mg PO QPM

Browse LI

Print

n Print Preview =10
a

Gallagher, Rosemary
11-22-1963

Comment: EBullzip PDF Printer 10,12.0,2363

i~ Prinker
Mame: 50:Bullzip FOF Printer j Properties. .. |
Status: Ready
Type: ScrewDiriverd
Where: S4R00050

™ Prirt to File

i~ Prink range

ol

" Pages From: I 1 ta: I 1

Copies

Mumber of copies:

Mumber pages from: I 1

13l o2l 5130 = callEte

[ =

K

Cancel |

How Do I Find the Medication Log?

e From the Chart Face, click the ‘

Logs

tab.

° If|

Medication Lug

| is not showing, click on the drop-down menu to select.

ICANote)

LOGS
MEDICATION L

Clinical Order Sheet Log

Gallagher, Rosemary

meicaion ooy, | ISEE
Rx Print History

dication Changes in ICANotes

Sort by Date

int This L
w Oays Rezson

1000010661870

Logged o Timing # To Dispense  Refills Com ment
Test Requisitions -
1111815 Stop FAM Artidepr Augnn. PATIENT CAMNOT o -
Manual Entry Lah Results AFFORD ABILIFY.
11/18M5  Start ITHBIEE e RESUiE QAM Artidepr Augm. o
PrablemiDiagnosis Log
12M0M5  Decrease  Refarral Log QAN Artidepr Augr. o|
Request Log
12/22M5  Refill GAM Artidepr Augm. o
Adverse Drug Reaction Log .
12022115 Stop Wital Signs Log QAM Artidepr Augm. o
AIMSE Log :
TRl HE Liguid IntakefUrinary Qutput Log B GRIE L M, o|
Menses Log
121235 Stop BM Log GAM Artidepr Augm. o|
1202315  Start Rating Scales Log QA Artidepr Augm. o
ASAM Risk Azsessment Log
196 St A Antidepr Augm.
op MHT Log Q idepr Augni o|
12/23/15  Stop Armbien CR 125mq PO GFM Insomni= e

How Do I View the Medication Log?

e From the Chart Face, click the

Logs

tab.

° If|

Medication Lug

| is not showing, click on the drop-down menu to select.
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What Features are in the Medication Log?

. Click this area Medication Log | to change the Log that you want to see.

. |SarthyMed ] by tton will alphabetize the medication list.
. S0y D&t | by tton will sort medication changes by date.

1

2

3

4. [ _PrintThis Log | 1, tton will print the log.
. ”

6

J2PH is not used in the inpatient setting.

. This 0’ icon will connect you to the web where you will find information about any medication
readily available to print for your patient.

— Gallagher, Rosema 1000010661870
ICANSEC) [ cnantrace gher. Rosemary
LOGS Medication Lo <= Gelect the Log you want to see
MEDICATION LOG: This Log is alist of all Madication Changes In IO otes
ort by Med art by Datel Frint This Log [
Logged kedicine Dose Route, Gy Timing #To Dispense Refills  x Days Reason Commert
11112M5  Stop Abilify 2 mg FO QAM Artidepr Augm. PATIENT CANNOT
WFFORD ABILIFY,
1202315 Start Abilify 1 mg. FO QAM Artidepr Augm.
1196 Stop Abilify 2 rmg. FO QAM Artidepr Augr.
12/23M48 Start Ambian 8 mg FO QHE Insomnia
ZIZEME Stop Ambien 5 mg FO QHS Insomnia
111815 Stop Ambien CR B.25 mg FO GHS PRN In=somnia TOPPED DUE TO o
MEMORY LOSS |
12/22M5  Start Ambien CR 125 mg FO QFM In=sarmniz 0
|
12/23/15  Stop Armbien CR 125mq PO GFM Insomni= ol

How Do I Access MedlinePlus from the Medication Log?

This 0 icon will connect you to the web where you will find information about any medication
readily available to print for your patient.

12410015 Increase Prozac 30 mg. PO Qéhd Deprassion ﬂ

e C(lick the 0 icon to go to MedlinePlus Connect website.
e C(lick the medication.

23



W bk
G TR SRR

m 1 H Al el ey e B

r&n MedlinePlus
CORNNECT

T Hes it ke mdaca |
1 regul faurd Erpanal
dheTrE s Sonee Tousd e foliimng meain oo o poe sl AR CINEHR yTRE Fe il Do Ciiaeast anovl Yo S e sEleson
i Ranuit i MedimeTus
"r_l;,j-::l W | STE W e ) ey R P T e |

My S ] R i Bl v e [ Hee gl gl o0 Al el (0 e B e ] e W R o e g kg B P T B Bl e B

semrwwr] For pivy. Don g dyrigewry pghogd ool i g o efe poeirioey

WedineFis & Gl el sk wd  SutarkeinRE @ Folss s B ]

Drlerery Cowpwdi Drowes Srspmibics Cnaiy Cd b (e b Pleyon

3. Pospionras Liorary o inncooees SO0 Placodie S, Dol nan ol 200 U S Dessrs of Fssin snd i Seroos Sbiso il oF e =

il =5 J 3 ]

¢ You will be brought to a website that allows you to look up drug information, important
warnings, and FAQs.
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e You can print any of the information by clicking the __PAmt_| hytton.

e C(lick the button to return to the Logs page.
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How Do I Print a Prescription for the Prescriber?

From the Chart Face, click on the |_Progress Nste Nursing | button.
Select to enter the Medication Entry window.

In the Medication Entry window, working from left to right, fill in each field appropriate for a
printed prescription. This generally includes # to dispense, Refills, and xDays.

Fill out the VO/RB checkboxes as described in using verbal orders / read back option
section.

To print all prescriptions, click the button in the upper right of the window.

To print individual prescriptions, select the prescription by clicking [X Print Bx| right of the
prescription. Then click |_Frnt Selested | hytton.

Print Al

Medication Entry
Zoom 100% M
o £ 28
1. Medication Echi Drug List €2 B S [ A
Direction Medicine Doze Route, gty Tirning 2 8t dispenze  Refils x Days Commentfesson O £ R Status & = StartDate & 5 [[Print Selected
Prirt Start Prozac 30 mg. PO QAM X X 30(thirty) Hone x30da Depression B 1B [ Prirt R ||~
Prirt Start Abilify 1 mg. PO QAM X X 30(thirty) Hone x30da Augm. || M 113 [ ] Prirt Rx
Prirt Start Ambien CR 12.5mg PO q & hr PRH X X 30(thirty) Hone x30da Insomnia B 113 [ ] Prirt Rx
Prirt Start Cogentin 1mg PO BID ® X 60(sixty) Hone x30da Dystonia B 113 [ ] Prirt Rx
Frig ] O] [l e el
o0 = 4 8 Browse 4

Note: Print All will print up to four prescriptions on one 8x11 prescription printing paper.

The ICANotes Support Team can assist you in setting up your prescription printing
preferences.

ICANotes Customer Support: 463-569-8778

B print Preview

PETCHIATROC HOSPTIAL
153 MAN STREET
ARYWHIRE. USa ANTVHIRL U3
FEVCHIATRIC HOSFITAL FEYCIHATRIC HOSPITAL
21 MAIN STREET 2120 MAIN STREET
ANVWHERF. 184 ANYWHFRFE. I'S4
- a

Ty Ean e

Gallagter. Rowsmary
= R

A

Pationt: Gallaghar.
0B 11
Aciioan

Re]

PO

, 30 mhirty)

PEVCHATRIC HOSFTIAL
234 MASM ETTREET
AN, LA
FEVCHIATRIC HOSPITAL
2121 MAIN STREET

ANVWHFRF. 18 ANYWHFRF. IISA
Eas el les DEAR e s m

Pzt Gallaghar, Rosemasy Eafleci. Gallaghe, Rossmary
0D 11EE DOl 11
- [

El Ambles  Bma

L] e ety

[}
PSYCHIATRIC HOSPITAL
212 MAINSTHREET

Dt e 22, 2018 Dt D 22, 2018

10 ety
.
it

Biprsiure of Presaibe "
IS AR B AR TR T
o

s
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How Do I Turn a Page on the MAR?

While you are in the MAR of a patient and you wish to go to another patient's page, click

button.

The Find Patient window will pop up.

B Find Patient - [O] =]
Type Last Name, First Name, and for ID [separated by spaces] m
Press Return to Find Cancel
Patient Name DOB City, State Zip Patient ID# Status

100 = & B Erowse LI

Type Last Mame, First Name, and /or ID [separated by spaces]

O )

Inthe  Press Retumn to Find field, type in the patient's
name or ID.

If the patient has an active MAR, this will open in Day View.

If there is not an active MAR, you will receive a warning. Click OK to proceed to the Month
View.

Mo MAR Records

There are no Medication Administration Record [MAR] recards
far this patient on 37172016,

You will be taken to the manth wiew:,

o]

A

How Do I Find Start & Stop Dates for Medications?

The % over the medication signifies that this medication has been stopped.

START 111812015
The STOP1210:2015 order dates are displayed for the medication.

Medication #1 ﬁ START 11182015 [Adminizter at:

Abil [« sTOP 1211012015 2:00 AM M

PO Ocorzent §

Antidepr Augm. |= Werified 3,

Z

- o

Hx OF l OFcllenlip Reguired b
CHEEKING ¥ [locked

How Do I Find a List of Discontinued Medications?

Click on the button in the top right of the MAR to change to the month view.

Click on the shew >>{_Taday's Active Meds | 4rop-down menu and select Discontinued Meds.

show >y Today's Active Meds
This Month's Active Meds
J— =N

Discontinued Meds
Active Meds on Date:
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How Do I Create a Virtual Note in the MAR?

e C(lick inside the Enter Notes field to enter a virtual note.

Medication #2

Prozac 30 mu.
PO OAM

Depression

Enter Motes

3

© s1arT 312016
|a
Clconsent
|v Yerified
|a

OFallowlp Reguired
OLocked

e The note will display in the field.

O starT 312016

Medication &2
Prozac 30 mu. |~
PO QAM
Depression [=
nter & notation in thiz vidual =]
ield |
[

Cconzent
Serified

COFallowUp Reguired
OLocked

How Do I Document a Waste Narcotic in the MAR?

e (lick the

oP
£
3
%

button for the medication.
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e C(lick inside the administered field to open the MAR Detail Entry window.

e Fill out the MAR Detail Entry window:
1. Fill out initials.
2. Type in Detail.
3. Click Waste.

Status @ Administered (O Refused (O Skipped
Administered at 312016
Initials
Zédlnitials i
Detaill .5 mlswasted Fartial CEEE
EShDWIj andnto sink, 25 me Bd'waste Signature
Day Miewd Marmern) given Signed By:: ¥

The Demerol PRN documentation field has been updated and cosigned.

Medication #4 - PRH-- () START 312016 Administer at g i) 17:51
Demerol 25 mi. = :
IMq 8 hr PRN Clconsent £ =N
Migraine | Werified 3
s 2| | Damlswasted..
Enter Maotes OFclienelp Reguired B into...s.ink...z:5..mg____
= OLockes Remearalaien. ..
ADVANCED WORKFLOWS

How to Order PRN Medication with Follow-up Notation

o From the Chart Face, click on the |_Progress Note Nursing | button.
e Select to enter the Medication Entry window.

e Enter the PRN medication.

e C(lickin the PRN F/U checkbox.
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e After you have compiled the note, verify the medication following the workflow for orders

needing pick up and medication verification workflow.
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Adding Comment to PRN Medication Follow-up Notation

e When the medication needs to be administered, click the administer button.

¢ You will receive a pop up message stating that a comment is required.

Comment Required

You are required to enter a comment when administering this

medication,

e Click i

e Leave a comment in the comment field.

2 and this will bring you to the MAR Detail Entry area.

Comment |Rapid onset of SOB] =]
Required
. Done .
e C(lick the button to return to the MAR day view.

e This leaves a comment for the administration field. Note that the color of the administered
field is orange indicating that more action is needed.

d onset of SOB,

T¥

1

Create Custam Comment Buttan

Medication #1 — PRHfu— @) START 312016 fdminister st [ey— q0i27
Azmacort inhaler 300 meg/~ - =
2 puffs inhaled in 4 hours, OConsert § ILL-[[ ] copmen:
PRH :: Werified % Rapi
PRN SOB ® g
[+ [Olocked
o C(lick within the orange field to return after to give a follow up note.
Status @ Administered (O Refused O Skipped
Administered at sizizote |
Inttials LL- FM | entered by Joyw MacLauren
ondInitials. T
Detail L] Partial e
(Shown on [IWiaste
ey sy Sigred By:?
Comment (Rapid onset of S0OB.
Required
Follow Up [Breathing easily within 15 mins ofAzmacort.l
Required
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e C(lick the Done button to return to the MAR day view.

Viewing Completed Workflow for PRN Medication Follow-up in Daily View

e The administered field will now turn blue and the Follow Up comment will show when
hovering over the word.

Medication #1  -- PRH fiu - ﬂ START 3172016 Administer at: + i 10:27
Azmacort inhaler 300 mcgl=
LL- Commert
2 puffs inhaled in 4 hours, Oconzent g JI—I Follgw Up
PRN - Werified 5 | |
[ Ereathing easily within 15 mins of Azmacort,
- Q 1
Ao BAFallowUp Reguired
» [OLocked

Medication Protocol: Which Cells are Mandatory

The first five cells of the Medication Entry are mandatory when building any medication order.
Medication Direction

Medicine

Dose

Route, qty

Timing

Tip: The x Days is optional, but necessary, for some medication orders.

1.
2.
3.
4,
5.
6.

B Hedicamm twiny

4. Blsricsbon %] Lex - Fenm

- ﬁi: ﬂ ﬂ ﬂ E s . : ﬁ 1 '-..-.-_.-

Start and Increase Medication Over Specific Number of Days

8] Medication Entry

k Lootn Out Loom 100%
1. Medication Eciit Drug List . 1
i i Medicine Riaoute, oty Timing =) E #to dispenze  Refil CommentReason ©

Frinfl[Then frRemeron f30mg} PO aPM | =)
mrirfl T hen fRemeron I45mg| PO OPM Oogd
Print | B ]

e Toincrease a medication over time, use the verbs as displayed in the screenshot above.

e By using the terms "Start" and "Then", the program will understand that each dose of the
medication is to be staggered over the specified number of days.

e Note that when the targeted dose is ordered, it is not necessary to enter the number of days.
This is because the target dose will be given each day moving forward.
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Decrease and Stop Medication Over Specific Number of Days

8] Medication Entry
Zoom Ot | Zonmmﬂ%l

1. Medication Edlit Drug List

El

Medicine Route, oty Timing g = #to dispenze  Refil Comment/FReason EI
mﬂecrease PO QAM [
Frin [Then fcelexa f20mg | PO QAM 00 I ®3 I
p,-irl Then Stop fcelexa I 20 mg I PO QAM OO
Frirt’ I [

e To decrease a medication over time, use the verbs as displayed in the above screenshot.
e By using the terms "Decrease”, "Then", and "Then Stop", the program will understand that
each dose of medication is to be staggered over the specified number of days.

Create Medication Protocols in Settings + Directories

Medication Protocols can be set up in Settings + Directories to show up in the Medication Entry
screen. These are set up by a group administer.

TH ML Fe Nl

B L Do o s
e 8 bop m e m gl e e

ERifige & Fepiisla ) sidn

v [ LT IPERS DR -DlRen ] ]
| Frons Lisr | ]

F=wE e ik Laf
Settings +
Eﬁi Directories
_
e From the Chart Room, click the button.

e C(Click the Group Level Settings & Directories }tab.

e (lick the Meds Protocals g,
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Settings & Directories

‘Specific o Individual T Group Level Settings & Directories

SitesiLefterheads ServiceiMod Codes Lab Req Protocols Meds Protocols Prowvider Oirectory Insur Payers Therspy Groups Forts & Stes MCM Auth. Site Stsff Rules Accounts MAR  Integrstions

i i i g5 New |
r:ledlcatlon Protocol List - Protocol Hame ‘ |D Delete | “:‘ Sawe Protocol
A List of Medications W
) Medications
ADMISSION MED ORDERS — — —
Direction Medicine Dose Route Oty Timing
[ CELEXA: Taper + Stop #to Dispense Refills  x Days CommentHReason
.
CLOZARIL: Start + Increase
Direction Medicine Dose Route Gty Timing Delete
& -
! DEMEROL: wasting =

[

KLONOPIN: Taper + Stop

’ PRINT 4 Prescriptions

b
’ REMERON: Start + Increase

10
g SLIDING SCALE: Humalog

1)

SUBOXONE: Taper + Stop

12) ]
TB Skin Test

13
g ZOLOFT: Starting + Increasing ] L

Create Medication Protocol to Wean Medication

To create a medication protocol to wean medication, follow these steps:

Select the button.

Name the protocol.

Begin the first line of the taper by using the word "Decrease"

Add name of medication.

Add current dose of medication.

Add route/quantity of medication.

Add timing of medication.

Add number of days medication will be given at this specific dose.

Click the button to save your work.

¢ You will need to add each medication direction following steps 3 through 9 until the entire
taper has been created.
10. Click the [ ssvePretocel | 1y tton to save the protocol.
Exttings & Directaries )
WRERIE RO | B L e e Gy aceeme

O 0N W

Enaiesaranm Garerneiien Dones e e freaemy ppbFeoee foosms Gossmn me Peers [ecws Goees foewm § Bde @iser S et hus mmene v wene o

Mhﬂmﬁtl:hl T SArTET 1 DE‘EE !

T e e nl

- E]

ASEA A A
!_____ e [ frem— ees  Fmwmin R
5 .
| NNTRE || ([ ——0 e © 9
ilj l'._ﬂn":|-1- :"l'll | =i lhppany Berlie  slew  Coswseni Sy I
g LSRN - Shurd 1 b ima 9 h:IH I
L.- R | [reace Bl T B e T
I e || [P smasusna Cakni e T -
= . =l i Froomnms K
| FRLRTEARE | e 1 e =y T =y = v
E' PR (| 1 | s ] L s d i W
P |

R T T e o im ] i
PR e S e N ™

LT O whom

AT

L laae ¢ R

TH Sy Tl

JUE 1 e ¢ AR I |

T




e Use the verbs "Decrease”, "Then", and "Then Stop" (final line only).
e Note that the final line does not show the number of days since the medication is finished.

Create Medication Protocol to Increase Medication

To create a medication protocol to wean medication, follow these steps:

Select the button.

Name the protocol.

Begin the first line of the taper by using the word "Start"

Add name of medication.

Add current dose of medication.

Add route/quantity of medication.

Add timing of medication.

Add number of days medication will be given at this specific dose.

Click the button to save your work.
¢ You will need to add each medication direction following steps 3 through 9 until the entire
protocol has been created.

10. Click the [CJSavePretessl | by tton to save the protocol.
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e Use the verb "Start" only on the first line.

e Use the verb "Then" on each subsequent line.

e Note that the final line does not show the number of days since the medication will continue
at this dose.
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Verifying Medication Titrations in Month View

February Month View
Barrow, Arkachis £ | | {1) Penicillin: Urticaria,
patient | 7.1067) #1000010662720 z e WIS :
l%iZ] Sulta Drugs; show 5% HF
fes?zr:ne.r\r Distrass per =

-

M ating pdminister et} 1 2 3 4 5 B 7 B 9 1011 121314151817 1819 0N 2 23 N X MWW AW W © g
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Log (2) Sulfa Drugs: show >3
ake sppointment chart face Respiratory Distress per
damographecs S i
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e Verifying a titrated medication is done in the Month view of MAR.
e The screenshots above shows an order that was written at the end of the month, so a portion
will need to be verified on the February calendar and a portion on the March calendar.

Locking the MAR

If you note that a medication has an inappropriate dose or a patient-safety mistake on the way the
medication is documented on the MAR, click on the © next to the medication to read how the
medication order was given originally.

MAR Entry Detail

This MAR. entry came from a Mursing Mote dated 2/24/2016
made by Liz Lobao, RN on 2724/2016 1:39:13 PM.

The order was: Start Antabuse 250 mg. PO QAR ETOH

If what was ordered does not match the MAR despite the medication was verified as correct, please
follow these steps.

© s1arT 2292016 Administer at:

E 0500
Olconzent

v vefied

|~ vWerified by Liz Lobao, RM and on 2/26/2016
LIFeltls: 7:03 pm

e C(lick the OLocked button.
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Do wou want to:
STOP this MAR entry 50 that the medication will na longer appear in the MART

LOCK this MAR record so that staff are prohibited from administering this medicine?

Please Mote: The STOP aption should only be used if the medication can no longer be found in the arders on PM Part 2
and there is no other way to remowve it from the MAR, [The best option is to Stop the medication orders on PR Part 2]

,f
o

e Click 2% 1to lock the medication on the MAR.

Medication #1 o START 2/24/2016 [Administer at: :ﬂ:l
Antagdse 250 mg. [« 0900
PO Oconsent §
ETOH Deterrent |= werified %
Enter Motes = OFollowlp Required &
|= ._Locked
%
0 This will cause ared X to go over the medication.
0 Indicate the medication is locked - lllLocked
S
£
3
=
o}
i
0 The L button will no longer be able to be used. If the button is clicked, the user will

receive this error message

This medication order been locked, It rust be unlocked before
it can be administered.

o]

A

e (all the ICANotes Customer Support team (available 24 /7 for MAR emergencies) at
443-569-8778.

e The ICANotes Customer Support team member will contact an ICANotes Developer to
contact you and help you make sure the medication is put back in the MAR correctly so you

can administer the medication.

Do not erase/delete the information, the ICANotes Development team needs to see the
information to find out where and how the error occurred.
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