ICANotes Lab Integration
This is for Test Results Only
ICANotes does not submit lab test requisitions at this time
We hope to offer this integration in 4th quarter 2015

To have lab results delivered into your ICANotes account, call ICANotes Sales at 866-847-3590 or email
sales@icanotes.com. You will also need to speak with your account representative at the laboratory to initiate
the project as the lab controls the project timeline.

ICANotes is currently working with these labs:
d LabCorp
1 Quest Diagnostics
(d Millennium
We can work with other labs, but will need contact information so that we can establish an interface.

Office Workflow with a Results Only Lab Interface:

Office faxes (or provides via website) a test order

Lab receives order and specimens

Lab runs tests

Lab sends test results to ICANotes account

Provider (or authorized staff) initially reviews test results (looking for emergency or abnormal results)
Doctor (only) reviews test results and pushes a button to create a Test Results Note which automatically
incorporates the results

A Test results remain documented in chart note and in log (test results)
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Once a lab interface has been approved, ICANotes will work with the lab to test connectivity and run sample
results. Upon successful completion of these tests, ICANotes staff will arrange to train provider security
administrator(s) and specified staff. Following the training, a go live date will be coordinated with the lab and
the provider.

Activating User Permissions:

Once trained, the security administrator can activate lab results functionality for users in the group.
To allow users to review incoming lab results, open the Security Center in Settings & Directories. Find the user,
click Edit to the right of the name, and check the box labeled “Review Incoming Test Results.”
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Activating this permission allows the user to review incoming test results and activates the lab integration
button in the Chart Room.

If permission has not been granted, a message will appear advising the user to contact a security administrator.

Chart Room Buttons: A yellow button appears at the top when a lab interface has been activated for the group.
This button will be labeled in different ways depending on whether lab results have been received:

O Yellow "Match Test Results" = results are waiting but have not been matched with a patient
(similar to auto posting)

O Yellow "Review Test Results" = results are available and have been matched

O Grey "Test Results" = no results are waiting for review

Match Test Results button (yellow button):
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Review Test Results (yellow button):
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REVIEW TEST RESULTS

This is the screen that displays when you click the Review Test Results button from the Chart Room:
REVIEW Incoming Test Results | MATCH Test Resutts |

Filter by Provider

Show All —_—
Chart Room
The following Test Result Messages have been received and need Final Review by s physician
__ STAFF REVEW | _ RXPROGRESSNOTE | VIEW POF | __RECORDofREPORT |
Patient Testlabcorp, Test Report Status

DO 1MM980 Gender: Male
11 0T0X9251000
Ordering Provider TEST, T Sp=zimen Sour

on Reparied JM11/2015 11:05 AM Specimen Condition
070X9251000

te 31172015 8:00 AW
=ived 31172015 11:03 AM

Comments:

LD

TSH

Filtering by provider works best for larger organizations (although it is suggested to Show All for best results).
Filtering by provider filters by the ordering provider. In order for results to appear in this view, the patient’s
chart must be assigned to the ordering provider prior to the result being received.

For best results, Show All is suggested:

REVIEW Incoming Test Results

Filter by Provider

RECORD OF REPORT: Clicking this button will display the test result from the lab.

REVIEW Incoming Test Results [ MATCH Test Resuts |

Filter by Provider

[ | show All
|~ chartRoom |
The following Test Result Messages have been received and need Finsl Review by 3 physicisn

STAFF REVIEW | RX PROGRESS NOTE | VEW PDF | RECORD of REPORT

The user has the option to review (opens the results) or print the results.

Review OR Print Report of Record

i Would you like to REVIEW or PRINT the current Results Report of Record

print | Re@" I
T 7~

When opened, results will be color coded:
Green = normal patient lab results
Pink = abnormal patient lab results
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Example of how test results display by clicking RECORD of REPORT:

Test Results Report Status: ' Lupus Anticoagulant Reflex
nt Information Specimen Information Test Results Reference Range s
FIT-1A ae 0.0-30
1+ Testlabcorp, Test TESEA; £ rinas #5 Abave Migh Nomma
11/1980 -
Gender: Male Age: 35 SRS A0 AN PTT-LA Mix
) Co 12015 Al
‘f 0709251000 070X9251000 Test Resuts Raferance Rangs / Units
pe T PTT-LA Max ss.0 o-s0.0
S ed 31172015 11:03 AW () Abeve Nigh Nemmal
=d: 31172015 11:05 AW
Hexagonal Phase Phospholipid
Test Results Reference Range / Units
e Hexagoral Phase Phospholipid s a.o
TSH %
) Tinal M) Above High Nowmal
Test Results Reference Range / Units Lab s e Al aguiant Tt
TSH 1.788 0.450-4.500 uIU/ml
Tast Results Reference Range / Units
s=: (F) Final 01 anmvvT o 0-55.1 s
...... azus: (E) B (M) Above High Nowmal
dRVVT Mix =
Test Resuls Faterence Range / Unit Lan
anvr 13 0.0-a3.4
anus =l

STAFF REVIEW: If desired, initial review of results can be performed by staff. Click the STAFF REVIEW button
to indicate that the test results have been viewed by a nonclinical staff member.

REVIEW Incoming Test Results

Filter by Provides
I ! Show All

| MATCH Test Resutts |

\ " Chart Room
The following Test Result Messages have been recelved and nesd Final Review by a physician

STAFF REVIEW

RX PROGRESS NOTE | VEW PDF |

RECORD of REPORT |

Once the STAFF REVIEW button has been pressed, this alert will show:

These Test Results have been marked as initially reviewed. In order for the results to be properly noted and logged, a physicdian must review results by entering in Rx
Progress note.

If the STAFF REVIEW button has been clicked, the clinician will see that button displayed in green.
STAFF REVEW |

Grey STAFF REVIEW button = not reviewed by staff.

Green STAFF REVIEW button = staff has reviewed. Hovering over the button will indicate who reviewed the
results and when.
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The following Test Result Messages have been recy
STAFFREVEW | _ RXPRO
qstaff Reviewed By: '

):06496/"2rianne Magsaysay, Op
Setering PI3/27/2015 1:18:35PM

VIEW PDF: Clicking this button allows the reviewer to see the PDF report generated by the lab. Anyone who

has the appropriate permission can view the PDF document. Please not that not all lab interfaces include a PDF
report.

REVIEW Incoming Test Results MATCH Test Results

Filter by Provider

| show 4t
The following Test Result Messages have been received and need Final Review by a physician

RX PROGRESS NOTE: When the clinician clicks the RX PROGRESS NOTE button, a prescriber progress note will
be created and the lab test results will be automatically populated in the note.

REVIEW Incoming Test Resuits MATCH Test Results
Filter by Provider
[ ] show Al

The following Test Result Messages have been received and need Final Review by a physician

Demapraphics PN, part 1 PN panz PRy || Group Therapy | MursingPh | Play Therspy [ ake & tiow Hote For The Pasen |
PROGRESS NOTE. PRESCRIBER: PART 1: WORK AREA e ECEITED

[NTERVAL HISTORY.

[Test Perormed an- 3M4/2045 11:04 AM

1)TSH: 1722 ulLlimL (0.450-4.500)
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After the progress note has been created, the clinician can add comments about the test results within the note.

i: PART 1. WORK AREA (RepeceText )
INTERVAL HISTORY: 2]
Test Results Reviewed:

Test Performed on: 3M11/2015 11:04 AM

nnnnnn

This is where clinician can comment

This is what the compiled progress note (called Test Result Review) will look like:

) ] [ o

Audra Shaw
Renewed Hope Counseing & Weliness

1550 N Crestmont Dr
Sue E

Meridian, 1D B3642-2184

PH: (208) 285-4200
FAX: (208) 288-4279

testiabcorp, test | 312612015
ID: 1000010497708 DOB: 1/51580 1211PM 1
Test Result Review
INTERVAL HISTORY: a

Test Results Reviewed:
Test Performed on: 3/11/2015 11:04 AM
(1) TSH: 1.789 ulU/mL (0.450-4.500)

This is where clinician can comment

Audra Shaw

F’ This is the Chart Face for: testlabcorp, test Patients [D: 1000010487706  DOE: 1/9/1980  35¥rs

O Current Diagnosis (Avis | - V] Filler Notes > Tesl Result Review ’- Showing 1 0f 1 Notes
B

foa@a0cis @ testResutReview [ SRSV, Compiled Note|| Work Areas |

Active Probiem List
=i}l Test Resulls Reviewsd:

TestF on: 3112015 1104 AM

Current Medizations  Print List
o Active Medications =

| 7
S— &

testlabcorp, test
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The moment the doctor clicks RX PROGRESS NOTE, the results will go to the Logs, where they can be reviewed
by all staff, not just those that have been given permission to view lab results from the Chart Room.

Logs Tab from the Chart Face:

B FileMaker Pro - [icn-r]
~y File Edit view Format Go Reports Help

ICA :] ~ ChartFace

LOGS Medication Log
TEST RESULTS Rx Print History

<< Select the Log you want to see
esults recorded in ICANotes

Test Results recorded in ICANotes prior to Sept. 18, 2010
.. Clinical Order Sheet Log Print This Lag Print This Lag
Logaed Ferfol
— it Test Requisitions <

Problem/Diaghosis Log
Referral Log
Request Log

Adverse Drug Reaction Log
Vital Signs Log
AIMS Log

Ligquid Intake/Urinary Output Log
Menses Log
BM Log

Rating Scales Log
ASAM Risk Assessment Log

MHT Log

Example of the Test Results Log: A user can click VIEW PDF (if available) or click RECORD OF REPORT.

y File Edit View Format Go Reports Tools Help

=181
Test Results Log

The following Test Resuit N

Chart Face
have been received and Reviewsd by a physician

VEEW PDF | _ RECORD of REPORT
1tient Testlabcorp, Test R Stat
)5 1M/1980 Gender Male
070X9251000

0 P TEST, T

311172015 11:05 AM
Specime 070X9251000
311172015 8:00 AM
mments.

3M11/2015 11:03 AW

TSH

As soon as the clinician has clicked the RX PROGRESS NOTE button, the results are no longer available in the
Review Incoming Test Results window. If all test results have been reviewed by the clinician and moved to the

Test Results Review report (RX Progress Note), the Chart Room button will be grey and the Review Incoming
Test Results window is no longer available (until new lab results arrive).
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MATCH TEST RESULTS

The lab integration engine does a four-point match (First Name, Last Name, DOB, SSN). If it cannot find a direct
match with these four data points, the result will be sent to the group to match manually.

Press the Maidh Test Results button from the Chart Room (or from | MATCH Test Resutts | on the REVIEW

Incoming Test Results screen). Listed in the left column are Unmatched Test Results, all tests that the
integration engine was unable to match to an existing patient.

Select a patient from the left side and the patient demographics populate into the middle column, Search for
Patients. You can then use the checkboxes to filter by first name, middle name, last name, DOB, SSN, or provider
and then click the SEARCH button to attempt a match.
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In this example, the first name was used to search. In the right column, Match Test Result with Patient, the
search results pulled up all patients with the first name of "Test".

The following Test Resuft
have not been matched to 3 current Patient

Select one or more checkbox 1o Search Patient Records The following Patients match the selected search efitena

[ Back to Test Results | Test Results Patient Matching Process Guidelines I

Test Results Patient Match  ~ chart Room
Uni Test Resul Search for Patients

Match Test Result with Patient

Test Editest REMOVE
DOB: 10/1/2001 ssN: 123456789

Ordering Erovider: D HIPPOCRAT
Test Name

Test ID:

Specimen Received Date:

01 EDI Testing Lab, 555 Anywhere Strest -
NC 27215-0000 (338)555-0001 Testing Psthologist.
MD

REMOVE |
SSN: 123456789
HIPPOCRAT

Test Editest

DO8: 101112001
Ordering Provider: D
Tast Name:

Test ID:

Specimen Received Date:

01 LabCormp 1447 York Court
27215-3361 (800)782-4344 Willism F Hanoock, MD
02 EDI Testing Lab, 555 Anywhere Strect Anywhere,

NC

Test Editest |_REWMOVE
DOB: 10/1/2001 SSN; 123456789

Ordering Provider: D HIPPOCRAT
Test Name:

Test ID:

Specimen Recsived Date:

01 EDI Testing Lab, 555 Anywhere Street Anywhere.,
NC 27215-0000 (338}555-0001 Testing Pathologist,
MD

o oo @l

]
m]

|_SEARCH
Test Result Details
First Neme
Test
Middle Name

Last Name
Editest
DOB
10M1/2001

s8N

123456789
Provider

D HIPPOCRAT

clear el Test Name
firers

‘ View PDF

Test Editest [mMaTCH
DOB: 10/1/2001  Cinician: Audra Shaw
test testlabcorp [_maTCH
DOB: 1/9/1980  Cinician: Audra Shaw

After the patient is matched via the demographic data, clicking the MATCH button by the correct patient
associates the test with that patient and removes the test result from the Unmatched Test Results column. A
Match Confirmation window will populate.

Match Confirmation

Please confirm that you wish to Match The Test Result of:

Test Editest
10/1/2001 %

D HIPPOCRAT
to the Patient:

Test Editest
10/1/2001

o[ [ o]

s

Note: Each Unmatched Test Result will need to be individually matched to the correct patient. If any of the

results cannot be matched to a current patient, the lab should be contacted.
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