
 

Charting—Initial evaluations, treatment plans, progress 
notes, discharge summaries, and other clinical notes can be 
created using templated and customizable buttons specific to 
behavioral health. 

ePrescribing—electronically send an accurate, error-free 
and understandable prescription directly to a pharmacy from 
the point of care. 

Scheduling—customizable appointment types, color 
coding of appointment stages, multiple provider scheduling, 

block provider vacation schedules, track 
no-shows, day/week/month views. 

ONC-ATCB Certification—Certified to 
ensure you have the required functionality 
to qualify for government meaningful use 
incentives. 

Reporting—Run custom reports on diagnoses, ICD-9 codes, 
medications and chart notes complete with links to full 
charts. Search all patient data or focus by selecting a provider 
and date range. 

Billing—Self-coding, electronic submission and verification 
of claims, credit card processing, and comprehensive reports. 

Document Management—easily import and attach 
scanned paper files to a patient chart. 

Unlimited Support—Free live telephone support and 
training available 18 hours per day. 

ICANotes is a comprehensive electronic health record 

(EHR) system designed by a clinical psychiatrist 

specifically for mental health professionals. The software 

helps clinicians quickly create detailed, thorough, and 

individualized electronic mental health records with no 

typing or transcription expenses. Complete practice 

management functionality is included for scheduling,        

e-prescribing, billing, and reporting. 
 

The program supports a variety of clinical disciplines and 

settings, including inpatient and outpatient mental health 

programs. ICANotes self-codes, automatically calculating  

the highest permissible billing service code. Notes for 

specialized patient populations, such as patients with 

substance abuse problems, eating disorders, and 

geropsychiatric problems are also supported. 
 

ICANotes will help you: 

 Reduce documentation time 

 Eliminate transcription expenditures 

 Minimize your medical-legal risk 

 Code at the maximum level of reimbursement 

 Qualify for Medicare and Medicaid EHR incentives 
 

ICANotes is web-based, allowing you to easily and 

securely access your patient records from any computer 

or smart phone with an internet connection. 

Incorporating ICANotes into your mental 

health practice is easy and takes a minimal 

amount of time to install, learn, and maintain. 

You can keep all of your existing processes in 

place, and you don’t need to make a huge 

capital investment. 

I have used 6 different EMRs and hands down 

this is without peer. User friendly (and modifiable), 

developed, as most other EMRs are not, with the 

clinical note driving the rest of the features. ICANotes 

resides in the cloud, obviating the dual hassles of 

maintenance and upgrades. It is quick and easy
allowing for concurrent documentation. In addition to 

the clinical note, I use the prescription writer, 

scheduler, and billing software. E-billing is done with 

a few simple mouse clicks.  

 Jeffrey DeLisle, MD, Staff Psychiatrist 

 Hillcrest Educational Centers, Albany, NY 
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Visit www.ICANotes.com to 

Download a FREE TRIAL or 

Request a LIVE DEMO 
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ICANotes Features 



ICANotes licenses are available for a recurring monthly 
fee. Prescribing clinicians, non-prescribing clinicians, 
and office staff have different price points. An annual 
license fee is also charged for each user. 
 

Special pricing is available for groups in excess of          
4 clinical users, for newly established practices, and for 
nonprofit organizations.   
 

Unlimited training, support, and maintenance is 
included in the base monthly fee. There is no annual 
contract. Accounts may be canceled at any time with  
15 days’ notice. 
 

Additional fees are charged for optional features: 
electronic signature software, e-prescribing, credit 
card processing, and billing services. 
 

For current pricing information, please visit http://
www.icanotes.com/?q=content/pricing, call us at 866-
847-3590, or email sales@icanotes.com for a quote 
specific to your practice. 

About ICANotes 

Conceived by a clinical psychiatrist 12 years ago, 
ICANotes has evolved into a comprehensive electronic 
healthcare records solution for behavioral health 
professionals. ICANotes is the only EHR software that 
actually thinks like a clinician. Charting is done with no 
typing or transcribing, and notes automatically self-
code at the maximum level of reimbursement. 
ICANotes is clinician-centric and infinitely scalable, 
reliably meeting the needs of solo practitioners, group 
practices, hospitals, and large agencies. We continually 
improve the ICANotes product to meet the needs of 
each user through our personalized and proactive 
support model. As a result, we maintain a consistently 
high level of clinician satisfaction. 
 

 

I find ICANotes professional, helpful, and easy to 

use. I can‟t thank you enough. It helps me think 

through my session. Not only do I chart better, I think it 

helps me think through the case leading to me being a 

better therapist. 

 

I was audited yesterday by Maryland Medicaid 

Office of Compliance. They rated my documentation as 

„outstanding.‟ They were particularly impressed with 

the thoroughness of my assessment, with the quality 

of information in my progress notes, and with my 

treatment plan containing reachable, objective, and 

measurable goals. I used to spend two or more hours 

per day on clinical documentation. Since switching to 

ICANotes, I typically spend less than 30 minutes per 

day on documentation, which frees me to generate at 

least two additional billable sessions per day. 

 

Support is outstanding. The entire team has been 

very responsive to every request I have made, including 

customizing templates to improve my professional 

practices. 

 

Keep on the track you are on; this is a good, solid 

business that offers excellent support. Never a 

negative experience; even the most doubting staff are 

sold on the product. 

 

You seem to be on top of all of our needs. Great 

working relationship. The best EMR program around. 

 

It's the first and only software I've seen that thinks 

like a psychiatrist thinks. It's the best program I've 

seen for entering data to positively affect the clinical 

care of the patient, as well as to organize your  

practice. 
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Pricing What Our Customers Are Saying . . . 
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The ICANotes Chart Room interface is user friendly and simple 

to navigate. 


